
Check in your design
1. Using the side tool bar select the

document tool icon
2. Select the check in icon
3. Your design will be saved and you will

1.
2. On the menu in the top bar, click on

the ‘Convert File to PNG/PDF’ icon
 /

3. Click on the transform icon
4.

pdf)
5. On the menu in the top bar, click on

the download icon

How to get
advice from us
To lower the risk to staff, volunteers and the people who
come to us for help, the main way to get advice is by e-mail
advice, telephone advice or webchat.

For general advice:

Visit our website:

citizensadvice.org.uk
where you can also chat to an
adviser online.

E-mail Advice:
https://www.ncab.org.uk/
?p=email.advice

Phone:
03444 111 444

03444 111 444

For help claiming
Universal Credit:
Phone:
0800 144 8 444
Textphone:
18001 0800 144 8 444

Inform members of the public how they
should access advice from your service if
you are not running face to face services
at the moment.
Use the introduction to explain why
some services have stopped and when
they might resume.
And add your local phone number, email
and all remote advice channels that the
public can use to access your service.

Top tip


